Ben Bierman

Managing Director: BUSINESS/PARTNERS
Explain your role at BUSINESS/PARTNERS?
My role is setting an ethical path that will lead to a relevant, sustainable and impactful
future for BUSINESS/PARTNERS.
What motivates you?
I am motivated by the opportunity to increase value – for clients, for colleagues, for our
shareholders.
What is the best part of your job?
The creativity and innovation of the entrepreneurial spirit continues to amaze and inspire
me – the best part of my job is therefore when I visit clients and when I observe and
experience the amazing efforts and contributions of my colleagues which I truly admire.
What is your top tip for entrepreneurs?
There is no good substitute for sales in your business, and make sure you monitor your
cash flow today, tomorrow, next week, next month and next year….and every day
thereafter.
What is your favourite quote?
I would like to share two:
There are 24 hours in a day, and then there is the night….
Times of adversity do not build character, they reveal it.

Anton Roelofse

Regional General Manager: West Coast
Explain your role at BUSINESS/PARTNERS?
I am responsible for the West Coast Business Unit. My role at BUSINESS/PARTNERS is to
manage an investment book of R900 million and every year to invest more than R250
million into viable small and medium enterprise (SME) businesses in my area.
What motivates you?
SME businesses that are successful motivate me – I cannot get enough of it. It is so
inspiring to see how these businesses are the job and wealth creators in our economy; it
makes the horrible Cape Town trafﬁc to the ofﬁce worthwhile.
What is the best part of your job?
The best part of my job is interacting with entrepreneurs. I enjoy visiting as many as
possible of our prospective and existing clients. I also enjoy working with my colleagues
who share the same passion for entrepreneurship as I do.
A snapshot of your most inspirational client story?
One of our entrepreneurs had to leave school at the age of 13 to go and work. She
managed to recoup the education that was denied of her and at the age of 39 passed her
matric! Today she is the owner and manager of a group of schools in Cape Town. Her story
is a very inspirational one.
The following stands out:
• Her journey to where she is today – she managed to pursue her dream and
overcome the odds.
• She ploughs back into communities.
• Her group of schools caters to all kids, including those with disabilities.
• Through her entrepreneurial endeavour, she has created jobs for close on 40
employees – wealth was created for all.
• From starting with nothing she is today the owner of various properties.
She is a true inspiration.
What is your top tip for entrepreneurs?
Control your growth, protect your cash, look after your clients and staff and stick to your
business plan! Scan your environment and when you notice change, adapt very quickly.
Always stay positive – the tide will turn in those difﬁcult times.
What is your favourite quote?
The late Dr Anton Rupert once said: “Sometimes it is better not to know what you don't
know. Some experts warn that a little knowledge is a dangerous thing. Too much
knowledge, however, is equally dangerous because it might inhibit risk taking – which is
the very essence of entrepreneurship."

Byron Jeacocks

Regional General Manager: East Coast
Explain your role at BUSINESS/PARTNERS?
I have the responsibility to motivate a team of leaders engaged in investing in
entrepreneurs.
What motivates you?
The variety, challenge and ultimate success which comes from investing, and associating
with entrepreneurs motivates me. Entrepreneurs are often very positive, optimistic and
energetic individuals. Thus when you associate with such people, their energy rubs off on
you.
What is the best part of your job?
Assisting entrepreneurs meet their goals and in the process play a part, albeit, small, in
their success. While we may play a small role, it's wonderful to be part of someone else's
dream!
A snapshot of your most inspirational client story?
Funding a client who no one would fund and ultimately seeing and being part of his/her
fantastic success. While the process may not be without its trials, these clients are our
best brand ambassadors and we usually develop a lifelong friendship with them.
What is your top tip for entrepreneurs?
You must plan. If you plan, you increase your chances of success exponentially. Just as
important, you must focus on the execution of your plan.
What is your favourite quote?
“Really know what you are going to do, before you do it." – Unknown.

David Morobe

Executive General Manager: Impact Investing
Explain your role at BUSINESS/PARTNERS?
My responsibility as the Regional General Manager for Inland East is to serve the needs of
small and medium enterprises (SMEs) within Gauteng, Limpopo and Mpumalanga through
area ofﬁces.
What motivates you?
Investing in viable businesses that grow the economy and create jobs. I also motivated by
doing work that I love.
What is the best part of your job?
The best part of my job is working with entrepreneurs who, despite being in different
businesses, all possess the spirit of enterprise imbued with ingenuity and creativity. They
are truly special people, the exceptional few who see the world not for what it is, but for
what it can be.
A snapshot of your most inspirational client story?
There are too many to mention, but perhaps our high impact/growth business which is a
niche provider of mobile surveillance, security and tracking solutions to commercial
transport owners is a good example.
Their niche offering falls within the Telematics Industry, which constitutes the blending of
computers and wireless telecommunication technologies to efﬁciently convey information
over vast networks to improve a host of business functions. Their software provides live
video streaming 24/7, putting the fleet owner in control of their assets at all times.
What is your top tip for entrepreneurs?
Entrepreneurs should do that which they love – that which expresses the best that is
within them – their love, creativity, heart and spirit – and thereby create the money they
need to pay the bills and to support their desired way of life. Doing something one hates
twenty, thirty, forty, ﬁfty hours a week; 48 weeks a year for decades is madness.
What is your favourite quote?
I have two:
“I seek opportunity… not security;
I want to take a calculated risk – to dream and to build; to fail and to succeed;
To think and act for myself; to enjoy the beneﬁt of my creations.
…
All this is what it means to be an entrepreneur." – Excerpt from the Entrepreneur's Credo
“If you know the “why" for living, you can endure almost any challenge." – Viktor E. Frankl.

Gugu Mjadu

Executive General Manager: Marketing
Explain your role at BUSINESS/PARTNERS?
My role in the company is to create awareness amongst entrepreneurs about the great
products and services that we have developed and shaped over the last three decades; I
have to ensure that I not only share information about our company but also create
excitement about what we do in order for entrepreneurs to approach us for ﬁnance and
support. I am responsible to make certain that the excellent work that we do is known in
the market and that we maintain our brilliant reputation as one of the leading supporters of
entrepreneurs in the world. Internally I am responsible for ensuring that our staff have the
information they need to serve our customers better and that they appreciate the impact
of their work on entrepreneurs and the countries where we operate.
What motivates you?
As a grandchild of informal traders/farmers and child of formal entrepreneurs, I am
passionate aboutentrepreneurship. As such, every entrepreneur I get to interact with at our
events, every article I am honoured to edit for any of our platforms - reading about the
trials and triumphs of entrepreneurs - motivate me to do my job better. Similarly, whenever
I look at the impact of our company's effort on people, I am motivated to do more.
What is the best part of your job?
The best part about my job is knowing that the work that I do adds value; be it in a
discussion internally or just sharing advice and information through a media interview. I
am most happy when I realise that by sharing my knowledge I have contributed to making
things a little better for another person.
What is your top tip for entrepreneurs?
Entrepreneurship, although has many rewards, can be a very lonely endeavour therefore
my tip for entrepreneurs is to network and surround yourself with supportive people.
Treasure your family, make time for them where you can and update them on your
businesses so they can also form part of your support structure.
What is your favourite quote?
There are many but one that comes to mind is from South Africa's ﬁrst democratic
President Nelson Mandela and it talks to perseverance which is an important trait to have
as an entrepreneur. It goes, it always seems impossible until it is done.

Jeremy Lang

Regional General Manager: Inland West
Explain your role at BUSINESS/PARTNERS?
As the Regional General Manager for Inland West, I am responsible for the overall
management of business investment activity across parts of Gauteng, Free State, Northern Cape and the North West provinces. I manage a team of investment professionals who
actively seek investment opportunities for BUSINESS/PARTNERS to invest in viable small
and medium enterprises (SMEs).
What motivates you?
To see entrepreneurs realise their dreams and grow their businesses. Being able to be part
of that process gives me great inspiration and motivation. I'm also motivated by the
knowledge that my role contributes to the growth our economy and as a result job creation
in South Africa.
What is the best part of your job?
Being part of various activities and events in the entrepreneurial eco system, meeting so
many entrepreneurs and seeing so many different businesses is the best part of my job.
No day is ever the same.
A snapshot of your most inspirational client story?
A client had just bought over a failed business as he believed in the product and backed
himself to make a success of the business. In order to do so he needed some funding to
get the business back on track. We, at BUSINESS/PARTNERS, also believed in the
business, but as equally important, believed in the abilities of the entrepreneur to make a
success of this business. After our funding was approved and invested in the business, the
business grew exponentially. The entrepreneur over a period of time bought over a number
of businesses and now heads up a large group of companies. To think that all of this
success started from the purchase of a failed business is truly inspiring.
What is your top tip for entrepreneurs?
• Let your passion be your key driver.
• Surround yourself with people that can add value to you or your business.
• Learn from the mistakes of others.
• When you do make mistakes, pick yourself up, dust yourself off and carry on.
What is your favourite quote?
“It is not our abilities that shows us what we truly are… it is our choices." - Dumbledore,
Harry Potter and the Chamber of Secrets.

Kgomotso Ramoenyane

Executive General Manager: Human Resources
Explain your role at BUSINESS/PARTNERS?
My role is to devise and see to the implementation of appropriate human resources
strategies for BUSINESS/PARTNERS. This involves constantly scanning the external
environment to ensure that our employee value proposition remains relevant and competitive. Some of my roles include ensuring that talent is attracted and sourced into the
business; ensuring that all staff are remunerated correctly and timeously on a monthly
basis; to build a performance culture between management and staff as well as to ensure
that staff grow and develop. My ultimate goal is to ensure that our employees are engaged
and want to make a meaningful contribution to their colleagues and the entrepreneurs we
all serve.
What motivates you?
• Knowing that the work done internally has an impact on many others externally
including the entrepreneurs we serve in the different countries we operate in.
• I am motivated by challenging tasks - as you come up with ways to overcome
the challenge,
there is always an opportunity to reflect, learn and grow.
• Working with diverse people for two reasons- seeing them grow and develop
and on a personal level the deep understanding that herein lies a wider purpose
and calling upon my life.
What is the best part of your job?
The best part of my job is seeing change or transitions, be it big or small, take place.
Seeing work done translating into a happy customer.
What is your top tip for entrepreneurs?
Pick to have a business that you are passionate about, dream big and believe that it will
succeed; and in the words of Nelson Mandela “The greatest glory in living lies not in never
falling, but in rising every time we fall."
What is your favourite quote?
Our deepest fear is not that we are inadequate. Our deepest fear is that we are powerful
beyond measure. It is our light, not our darkness that most frightens us. We ask ourselves,
Who am I to be brilliant, gorgeous, talented, fabulous? Actually, who are you not to be? –
Marianne Williamson

Marjan Gerbrands

Company Secretary and Corporate Legal Counsel
Explain your role at BUSINESS/PARTNERS?
As the company secretary, I am one of the key governance professionals within
BUSINESS/PARTNERS. My role involves the development and implementation of processes to promote and sustain good corporate governance which is ﬁt for purpose and also
includes the broader modern day role of acting as board adviser. Maintaining effective
shareholder relations and being the guardian of the organisation's compliance with
legislative requirements and best practice are inherent in my duties as company secretary.
I also fulﬁl the role of the corporate legal counsel, which encompasses managing the legal
risk associated with the business, understanding its issues and producing viable and
tangible solutions.
What motivates you?
Many legal professionals have entered the profession with the hope that we could reform
the world and help the oppressed, but often these altruistic dreams are not fulﬁlled in
practice. However, serving and adding value to entrepreneurs and contributing to wealth
and job creation for South Africans and other African nations, which tangibly enhances
people's lives, is an inspiring vision and overall a great motivator for me.
What is the best part of your job?
As a legal professional, I am energised by taking calculated risks and the aim to be a
business 'enabler' and make commercially savvy decisions based on both commercial and
legal analysis.
What is your top tip for entrepreneurs?
Focus on your niche and become the fundi, bofﬁn and guru in that niche with your brand.
Keep up with innovation and constantly up your game. But don't get greedy. That is often
the reason many entrepreneurs start spreading themselves too thin and eventually quit.
What is your favourite quote?
There are many signiﬁcant quotes and mantras for various scenarios, but for
BUSINESS/PARTNERS' clients I pick this quote from Paulo Coelho: “impossible is only an
opinion".

Mark Paper

Chief Operating Ofﬁcer: Business Partners International
Explain your role at BUSINESS/PARTNERS?
As COO for Business Partners International, I am responsible for the expansion of the
successful BUSINESS/PARTNERS model into other parts of Africa, having raised and
established funds in Madagascar, Kenya, Rwanda, Namibia, Zambia and Malawi and more
recently set up the permanent investment company in East Africa which also saw new
ofﬁces being established in Uganda.
I am also a member of the Business Partners International board and of several of its in
country subsidiaries. I am a member of the Business Partners Limited Executive
Management team and actively sit on its Investment Committees.
What motivates you?
Absolutely the opportunity to build sustainable business – be it growing
BUSINESS/PARTNERS footprint in other parts of Africa, or, being a part of growing our
client's businesses.
What is the best part of your job?
The best part of my job is out meeting clients, listening to their stories, getting excited with
and for them about their ideas and later seeing the impact that BUSINESS/PARTNERS has
had on the business, their employees and themselves.
What is your top tip for entrepreneurs?
Have a plan – it's the same as using a road map to get from A to B – it will ensure that you
don't get lost along the way.
What is your favourite quote?
Expect the Bulls**t. Never accept it!

Rayna Dolphin

Chief Financial Ofﬁcer
Explain your role at BUSINESS/PARTNERS?
My role at Business Partners Limited is Chief Financial Ofﬁcer (CFO), which I started on
1 June 2020. I am responsible for leading the Accounting, Taxation and Treasury teams
and overseeing some of the BBBEE transformation initiatives. My role also involves
supporting the business in developing the strategy and shaping future of the organisation.
What motivates you?
I enjoy solving problems and implementing solutions to enhance the experience of our
clients and colleagues.
What is the best part of your job?
I really motivated by being part of an organisation with an important mission for
entrepreneurs who are the signiﬁcant contributors to economic growth.
What is your top tip for entrepreneurs?
• Identify what makes you different from your competitors and perfect it.
• Planning, hard work and perseverance are key for success.
• Manage and monitor your cash flows closely.
• Never stop learning and keep yourself informed because your customer's needs
and demands are continuously evolving.
What is your favourite quote?
You can't go back to change the beginning, but you can start where you are and change
the ending. ~ CS Lewis

Karen Lumakis
Chief Risk Ofﬁcer

What is your role at BUSINESS/PARTNERS?
I am the Chief Risk Ofﬁcer (CRO). My core responsibilities include implementing a
disciplined approach to identify and manage risks facing Business Partners Limited.
An enterprise risk management programme helps ensure that all important risks are
identiﬁed, interdependencies amongst risks in different businesses or geographical
locations are assessed, clear accountability is assigned, and risk taken is in line with
Business Partners Ltd’s risk appetite.
What motivates you?
Small and medium enterprises (SMEs) are vital to grow the economy and job growth.
Being part of a company that assists SMEs to grow and achieve their full potential
continues to inspire me to do my bit..
What is the best part of your job?
Understanding risk (including the identiﬁcation and quantiﬁcation) is becoming increasingly important as our world becomes more complex, interconnected and reliant on technology. As CRO I am at the forefront of these developments.
What is your top tip for entrepreneurs?
Never underestimate the importance of having reliable ﬁnancial information. As your
business grows, you will reach a point where outside ﬁnance is a necessity. Without
reliable ﬁnancial information, getting access to additional ﬁnancing will be that much
harder, costlier and take more time.
What is your favourite quote?
“Life is like a typography, Hobbes. There are summits of happiness and success, flat
stretches of boring routine and valleys of frustration and failure.” – Bill Watterson

Stanton Naidoo

Executive General Manager: Property and Asset Management
What is your role at BUSINESS/PARTNERS?
Executive General Manager: Property and Asset Management
What motivates you?
Being able to impact people’s lives positively, both in terms of our tenants, as well as our
staff.
What is the best part of your job?
Being able to work with so many different people from diverse backgrounds. South Africa
is a melting pot - with a variety of cultures, beliefs, and languages. This diversity means
that we continue to learn from one another with every single interaction.
What is your top tip for entrepreneurs?
Build a team that shares your vision for your business.
What is your favourite quote?
Insanity is doing the same thing over and over again and expecting different results."
– Albert Einstein

